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           Email: Deidre.Whittaker@gmail.com
Profile:
Successful administrator and management professional. I am confident I can provide the level of performance you require and much more. My prime motivation in seeking a new position is to exercise my abilities and utilize my accumulated experience to its fullest extent, challenge my continued personal growth and to contribute to a department that have the same ambition and goals that is important to me. I have a thorough understanding of teamwork and leadership qualities needed to make an immediate contribution. 

Objective:    A position as Financial Analyst
Key Qualifications

Problem Solver 

        Leadership

  Accounts Receivable  

Team Builder
Management

        Customer Service
  Budget Planning
Administrative

        Liaison


  Budget Management
Experience: U S NAVY                                                                                 
              


    Personnel Manager/ Financial Analyst 
· Directly supervised fifteen reserves support personnel in the management of travel, medical, pay and training department operation require for reserves mobilization
· Audits and releases daily over 20 million pay transactions and 1350 financial budgets weekly.
· Counseled over 2000 military personnel both active and reserves on career decisions.
· Oversaw the expenditure of $6 million in operational funds for reserve military personnel drill pay, mobilization and other active for training travels entitlements. 
· Coordinated training schedules and filed crucial administrative paperwork.
· Transport weekenders to and from public city sites for community service 
· Prepared registered and certified mail for dispatch. Counsel and assist over 167 reserve military personnel on Career decisions. 



 Budget/ Financial Manager                 


· Oversaw the expenditure of $100 million in operational funds for military personnel emergency travels during deployment. 
· Prepared and secured registered and certified mail for dispatch.
·  Counsel and assist over 2000 military personnel on Career decisions.
· Supervised 340 personnel and pay clerks in Managing, tracking and maintaining over 13000 military personnel records, record entries and financial management.

· Processed over $500 military pay and travel entitlements and processed military split payment for requested personnel. 

 Manager/Business Development                                                             
· Supervised 600 personnel and pay clerks and supervisors in maintaining of over 250 thousand military personnel records and record entries.
· Consult with customers pertaining to their pay account and assist with discrepancies.
· Processed over $200 million military pay and travel entitlements. Cash checks and processed military split payment for requested personnel. 
· Problem solving
· Provide customer service to over 600 personnel with 98% customer satisfaction via survey. 
· Planned, organized, and delivered effective presentations to achieve product or investment acceptance
· Influenced and guided peers and subordinates to better achievement customer satisfaction
Education & Training

· BS in Liberal Studies with concentration in Administration – Excelsior College
· Associate of Science in Nursing – Medical Careers Institute
Skills:
Knowledge of Microsoft office suite; including Word, Excel, Outlook, and PowerPoint; Creative problem solving, ability to rapidly adapt, customer service; effective tax preparation.
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